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Banco Azteca

Theft and/or Fraud Insurance

We protect you with insurance for you feel more at ease using your
card Guardadito

Benefits:

e Coverage per debit card associated by the customer with their account
* Maximum coverage of $500 per claimed occurrence.

e Coverage against robbery at ATMs and to a maximum distance of 15 m for
up to $500 per claim.

e Unlimited number of claims per month.
e Automatic debiting from the customer’s Guardadito savings account.

e Economic value for the customer: Only $0.95 cents per month (taxes
included).

Main exclusions / Conditions:

® |Loss, damage or expense caused by the mysterious or inexplicable
disappearance of cards.

e |osses arising from fraudulent actions by the Insured person or the
individuals whom the Insured person is liable to.

e Transactions carried out by the Insured person or an individual authorized by
the Insured person to use the card, account number or PIN

e | osses caused by negligence of the Insured person or an individual whom
the card, account number or PIN has been entrusted to.

e Deductible per occurrence $25.

Documents required to file a claim:

e Claim notification letter by the customer.
e Copy of the cardholder’s ID card or passport.
e Account statement showing the fraudulent transactions.

* In the event of card theft or robbery at an ATM, copy of the report made to
the authority.

* In case of cloning or skimming, copy of the Card.

® The insurance company reserves the right to request any other documents
necessary to evaluate the Claim process.

Particular insurance conditions are applicable.



